TOOWOOMBA SERVICE

22nd December 1997

TO WHOM IT MAY CONCERN

BreastScreen Queensland, Toowoomba Service recently used the services of SVM to refurbish
and upgrade the mobile breast screening van.

This entailed: installing hydraulic stabilizers for leveling of the van
modifying both side and rear entrances and adding foldaway steps
installing reverse cycle air conditioning to adequately service the van
reupholster the couches and rework the benches
add numerous cupboards with suitable features for travelling
add an easy-to-use water system for washing hands
replace wall and floor coverings
repaint and sign write the exterior of the van

The time frame was critical for us to be able to have the work done at a time when the van was
closest to Toowoomba, so that it would be off the road for as little time as possible and to be co-
ordinated to fit in with mechanical work on the truck and be back for installation of a new x-ray
machine.

The staff of SVM managed to complete the exactly on time despite the odd hiccup and there was
never any doubt that the van would be back on time. They were in constant contact with us and
this contributed to the whole process being as unstressful as possible from our point of view.

In ali aspects the staff of SVM were very helpful with ideas. We found them very approachable,
they listened to our ideas and wishes and were a pleasure to deal with.

We have been extremely happy with the result of the refurbishment and would be happy to
recommend their work.
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